SONY BMG CD Technologies Settlement
PROOF OF CLAIM FORM

If you have more than one CD, you MUST submit a separate Proof of Claim Form for each CD.

Your claim will be rejected if you fill this form out incorrectly or do not provide all of the information requested.

All claim form envelopes must be postmarked no later than December 31, 2006.

PART1

Name: Telephone:

Address: Email:

City: Province: Postal Code:
PART 2

Please review the Notice to Class Members (the “Notice”) and the list of CDs included as Exhibit A to the Settlement
Agreement, and provide the requested information below. A copy of the Notice and Exhibits to the Settlement Agreement
are available on the settlement website located at cdtechsettlement.sonybmg.ca.

Please list the following information:

Artist: Item/Selection #:

Title: UPC (if available):

] My CD is listed on Exhibit A as “XCP”. | have an XCP CD.
PLEASE GO TO NUMBER 1 in PART 3 TO SELECT YOUR BENEFITS

] My CD is listed on Exhibit A as “MediaMax 5.0”. | have a MediaMax 5.0 CD.
PLEASE GO TO NUMBER 2 in PART 3 TO SELECT YOUR BENEFITS

] My CD is listed on Exhibit A as “MediaMax 3.0”. | have a MediaMax 3.0 CD.
PLEASE GO TO NUMBER 3 in PART 3 TO SELECT YOUR BENEFITS




PART 3

Please make your benefit selection below based on the SONY BMG CD that you have selected in Part 2 above.

1. If you have a SONY BMG CD listed as an “XCP” on Exhibit A of the Settlement Agreement or have
already returned such a CD to SONY BMG or the place of purchase, you may be eligible to receive these
benefits. In order to be eligible for these benefits you MUST either return your original CD to us (at no
cost) or provide proof of return. Please make your selection(s) below.

a) You may receive a replacement CD and/or receive an MP3 download of the same album.
Check one or both boxes:
o | want areplacement CD.
o | want an MP3 download of the same album I purchased.
b) You may also receive one of the following two benefits:
Check only one:

a A payment of $8.40 and one (1) free album download from the list of albums in Exhibit B of the
Settlement Agreement.

a Three (3) free album downloads from the list of albums in Exhibit B of the Settlement Agreement.
¢) If you have chosen a free album download as one of your benefits, please enter your selection(s) below.

A copy of the Settlement Agreement and Exhibits is available on the settlement website located at
cdtechsettlement.sonybmag.ca.

Artist Title Selection #




If you bought or have a SONY BMG CD listed as a “MediaMax 5.0” on Exhibit A of the Settlement
Agreement, you may be eligible to receive these benefits. In order to be eligible for these benefits you
MUST provide proof of purchase of the CD (see the last page of this form for details). Please make your
selection(s) below.

a) You may receive an MP3 download of the same album and one free album download from the list of
albums in Exhibit B of the Settlement Agreement.

Check one or both boxes:
a | wantan MP3 download of the same album I purchased.

a |wantone (1) free album download from the list of albums in Exhibit B of the Settlement
Agreement.

b) If you have chosen a free album download as one of your benefits, please enter your selection below. A
copy of the Settlement Agreement and Exhibits is available on the settlement website at
cdtechsettlement.sonybmg.ca.

Artist Title Selection #

If you bought or have a SONY BMG CD listed as “MediaMax 3.0” on Exhibit A of the Settlement
Agreement, you may be eligible to receive these benefits. In order to be eligible for these benefits you
MUST provide proof of purchase of the CD (see the last page of this form for details). Please make your
selection(s) below.

a) You may receive an MP3 download of the same album.

a | wantan MP3 download of the same album I purchased.




PART 4

If you have installed either the XCP software or the MediaMax 5.0 software on your computer, you MUST
either update the software or uninstall that software in order to be eligible for benefits.

Utilities to update or uninstall this software are available online at cdtechsettlement.sonybmg.ca.

By submitting this form, I hereby affirm that | have either updated or uninstalled
the XCP software or MediaMax software on each and every computer upon
which I previously installed that software.

DATED: ___, 2006 Submitted By:

Print Name

Signature

INSTRUCTIONS FOR MAILING THIS FORM

PLEASE RETURN THIS FORM WITH YOUR
ORIGINAL CD, PROOF OF RETURN, OR PROOF OF PURCHASE TO:

SONY BMG CD Technologies
Settlement Administrator
190 Liberty Street
Toronto, Ontario, M6K 3L5

ALL CLAIM FORM ENVELOPES MUST BE POSTMARKED NO LATER THAN DECEMBER 31, 2006

v If you are sending us your XCP CD, you can request a no-cost pre-paid label to return your CD. Please call
us at 1-866-394-7894 to request your pre-paid label.

v If you are sending us proof of purchase of a MediaMax CD, valid proof of purchase is one of the following:
0 The MediaMax CD
o0 A copy of the receipt from your CD purchase
0 The original UPC symbol cut out of the album artwork (must be original; a copy is not valid)
0 A copy of a credit card or bank statement reflecting your purchase (do not send originals)
o A copy of a cancelled cheque reflecting your purchase (do not send originals)
ANY PROOF OF PURCHASE SENT WILL NOT BE RETURNED TO YOU.

Once we have received and verified your claim:

1) If you have requested a replacement CD, we will process your request.
Please allow 3-6 weeks for delivery of the replacement CD.

2) If you have requested free downloads, you will receive an email with download instructions.

3) If you have requested a cash payment, we will process your request. Please allow 3-6 weeks for delivery of
your payment.

If your claim cannot be verified, you will receive a rejection notice within 3-6 weeks.




